Complaint Form - Intellectual Property (‘IP’) and Others
Don Khiéu Nai — S&Hdu Tri Tué (‘SHTT’) va Cac Van bé Khac

*Note / *Lwu y
- Allfields are required / Vui long dién tat c cac muc
- For multi-options with O, please stick \/ where applicable / Déi véi muc cé nhiéu lya chon vao 6

O, vui long chon \/ vao 0 thich hop

- For respective complaint, it is required to provide full and duly documents as listed in the attached
Guidance for Required Documents, together with this complaint form to cskh@hotro.shopee.vn. Béi
V6i tirng linh vuc khiéu nai, Bén Khiéu Nai phai cung cép day di va hop 16 tét ca céc tai liéu duoc
néu tai Ban Hwéng Dan CAc Tai Liéu Cén Cung Cép cung véi Pon Khiéu Nai nay dén
cskh@hotro.shopee.vn.

No
S.T REQUIRED INFORMATION / THONG TIN BAT BUQOC
T
I. Information of the Complained Products / Théng Tin Sdn Pham Khiéu Nai
1 Product Name / Tén
" | Sén Pham
Listing of Item(s) / Please provide URL / Vui long cung cép duong link URL:
2. | Danh Sach (Cac) San
Pham
Patent Infringement 0
Vi Pham Sang Ché
Industrial Design
Infringement
. L [
Vi Pham Kiéu Dang Céng
Nghiép
Trademark Infringement 0
Vi Pham Nhan Hiéu
3 Nature of Complaint /
" | Linh Vuc Khiéu Nai .
Tradename Infringement 0
Vi Pham Tén Thuwong Mai
Copyright Infringement
(Works / Image) 0
Vi Pham Ban Quyén (Tac
Pham / Hinh Anh)
Counterfeit Products 0
Hang Gia, Hang Nhai
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Other(s), please state:
(Céac) Vi pham khac, vui
Iong ghi rd:
Describe Ground of
4. | Complaint / Can Cir
Khiéu Nai
IP Registration )
S| number(s) / (Cac) Sé
dang ky SHTT
International Registration
Déang ky Qudc té
] Registered in Vietnam
Country(ies) of IP Déang ky tai Viét Nam
6. | Registration / (Cac)
Quoc gia bang ky Registered in other
SHTT country(ies). Please
specify: )
Déang ky tai (cac) quéc gia
khac. Vui long néu ro:
Yes .
Does the [P Co0 bao gém Viét Nam
registration certificate

7. cover Vietnam? / Van NG — Pl ity th

béng déng ky SHTT c6 re(;s_on'ease specily the

2 i, 5 : )
bao gom Viet Nam* Khéng bao gém Viéc Nam
—Vui long néu rd ly do:
Il. Information of the Informant / Théng Tin Bén Khiéu Nai

a. For the informant being entity / Trwrong hop bén khiéu nai 1a té chic
Name / Tén:
Incorporation No. / S Chung nhan thanh 14p / Béng ky kinh doanh:
Incorporation Country / Quéc gia Thanh |ap:
Address / Bija chi:
Telephone No. / Sé dién thoai:
Fax No. / S6 Fax:

8. Email address to contact with Shopee / Email dé lién lac véi Shopee:
Email address to contact with Sellers / Email dé lién lac véi Bén ban:
Website:

b. For the informant being individual / Trwrong hop bén khiéu nai la cd nhan
Name / Tén déy du:
ID / Passport No. / S6 CMND / C&n cwéc [ HO chiéu:
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Nationality / Qudc tich:
Address / Bja chr:

Telephone No. / Sé dién thoai:

Email address to contact with Shopee / Email dé lién lac véi Shopee:

Email address to contact with Sellers / Email dé lién lac véi Bén ban::

Website:

IP’s Owner
Chd S& Hiu SHTT O

Authorized Person / Entity
from the IP’s Owner to
complain ]
Nguwoi dwoc Cha S& Hu
SHTT Uy Quyén khiéu nai

Legal status of the
Informant / Tw cach
9.1 phap ly caga Bén khiéu

nai .
Dai Ly Phan Phoi
Distributor / Agent [

Other, please state:
Tw cach khéc, vui long
néu ro:

M. Informant’s Declaration / Cam két cia Bén khiéu nai

- | have the rights or am duly authorised to make this complaint. | have made this complaint
in good faith and belief that the use of the material in the manner complained above is not
authorised by the Intellectual Property Owner or the law. The information in this Form and
any material provided in support of this complaint is accurate, and undertake to indemnify
Shopee and/or its affiliates for any damages caused by this complaint.

Toi cam két cac van dé duwroc khiéu nai & trén da duroc phap nhan sé hiu tri tué hodc luat
phép cho phép. Céc théng tin dwoc cung cép trong don khiéu nai nay, cung cac hé so, tai
lidu c6 lién quan 1a chinh xac va hop phéap. Téi la ngudi duroc phap nhan cé quyén sé hiu
tri tué dang bj vi pham dy quyén gidi quyét cac tranh chap néu trén.

- | hereby give consent to Shopee to provide my contact details to the seller for the purposes
of this complaint.

Téi theo day déng y cho Shopee cung cép moi théng tin lién lac cda minh cho nguoi ban
nham muc dich gidi quyét don khiéu nai nay.

- | hereby agree that Shopee has the right to reject processing this complaint if | do not

provide complete documents as required in the attached Guidance for Required Documents
or otherwise requested by Shopee.

T6i déng y réng Shopee duwoc quyén tir chéi gidi quyét khiéu nai nay triomg hop toi khong
cung cap day du tat ca cac ho so duwoc néu tai Ban Huwéng Dan Cac Tai Liéu Can Cung Cap
theo ddy hoéc bang cach khac dwoc yéu cau béi Shopee.

Informant’s

Signature / Ngwoi o
lam don ky tén Full Name / Tén day du:

Date / Ngay lam
don
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BAN HUONG DAN CAC TAI LIEU CAN CUNG CAP

GUIDANCE FOR REQUIRED DOCUMENTS

Loai Khiéu Nai

Type of Complaint

Gidy To Can Thiét
Required Documents

Sang Ché
Patent /
Invention

Kiéu Dang
Cong Nghiép
Industrial
Design

Nhan
Hiéu
Trade
Mark

Tén
Thwong
Mai
Trade Name

Hang Gia /

Hang Nhai

Counterfeit
Products

Tac Pham /
Hinh Anh
(Quyén Tac
Gia)
Works / Image

Pon Khiéu Nai / Complaint Form

Lwuy / Note:

1. Pon khiéu nai theo mdu ciia Shopee
Per Shopee’s complaint form

2. Pon phai dwoc ky tén, déng diu
The complaint form is duly signed and
sealed

3. Phdai chi v link / tai khoan nguwoi ban bi
khiéu nai
The complaint form clearly indicates the
reported link / seller account

Thw Uy Quyén / Power of Attorney

Lwuy / Note:

1. Chi dp dung trong truong hop Bén Khiéu
Nai khong phai Chu So Hitu
Only applicable where the informant not-
being IP owner
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2. Trwong hop bén iy quyén la t6 chirc / cd
nhén nuée ngoai, Thu Uy Quyén phdi
dwoc hop phap hoa lanh sy
In case the authorizer is foreign entity /
individual, the POA is subject to
legalization

Gidy Chirng Nhan Pang Ky Kinh Doanh
/ Gidy Chirng Nhan Thanh Lap

The Enterprise Registration Certificate /
Certificate of Incorporation

*Trwong hop Bén Khiéu Nai la té chirc
Applicable where the informant being

corporate

Chirng Minh Nhan Dan / Can Cwédc Nhan
Dan / HY Chiéu

Identification Card / Passport

*Trwong hop Bén Khiéu Nai la cd nhdn
Applicable where the informant being

individual

Hop Pong Phan Phéi, Pai Ly hoac Trich
luc

Sale Distribution, Agency Agreement or
its extract

*Trwong hop Bén Khiéu Nai la Pai Ly Phan
phoi
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Applicable where the informant being sale
distributor or agency

Vin Bang Bao Ho / Chirng Nhan Pang
Ky Ban Quyén / Chirng Nhan Piang Ky
Qudc Té / Chirng Minh Quyén S¢&
Hiru Hop Phap

Protection Title / Registration /
International Registration /
Proofing for Ownership

Chirng Nhin bu Diéu Kién An Toan
Thwc Pham caa Bo / S& Y Té hoic co
quan chirc nang khac

Food Hygiene Certificate issued by the
Ministry / Department of Health or
competent authorities

*Trwong hop sdn phdm khiéu nai la thuc
phdm chitc ndng

Applicable where the reported product
being functional food

Phiéu Cong B6 San Pham Ra Thi
Trwong cua Bo / S&' Y T€ hoac co quan
chirc nang khac

The Public Notice to the Products, issued
by the Ministry / Department of Health
or competent authorities
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*Trwong hop sdn phdm khiéu nai la my
phdm

Applicable where the reported product
being cosmetic

Bang Chirng Chitng Minh Khac

Other Supporting Document

Lwuy / Note:

1. Guri kem hinh anh, tai liéu phan tich; va /
hoac
To attach the photo, documents
supporting the infringement report; and /
or

2. Két Qua Gidm Pinh S¢ Hitu Tri Tué do
Vien Khoa Hoc So Hiru Tri Tué (VIPRI)
hodc mét s6 cd nhan dii diéu kién hoat
dong giam dinh
IP Valuation, issued by the Vietnam
Intellectual Property Research Institution
(VIPRI) or licensed valuator
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